
Customer Usage Guide



Usage Process

① Select the boarding date and reserve 
a seat
(all done on the customer’s device)

② Issuance of Ticket
(QR ticket)

③ Boarding
(Scan QR ticket)

Present it to the 
staff and have it 
scanned!

Reservations are made via the supplier’s system

↓



Reserving a Bus from a Voucher

Step 1: Click the Link on the Voucher
Step 2: E-ticket status is "Before the Period”
Click "Book a bus" to make a reservation.



Step 3: Select the Ride Section & Time Step 4: Select details and click "Select a Bus"
Reserving a Bus from a Voucher



Step 5: Select the Time Slot Step6: Click "Confirm Reservation"

Reserving a Bus from a Voucher



Step 7: Confirm Reservation Details and 
Click "Back to TOP"

Step 8: When the status changes to "Available for 
Use", click the frame to use the ticket

Reserving a Bus from a Voucher



Step 9: Present (or scan) your QR ticket to the staff at the boarding 
gate indicated on the "Usage Instructions" before boarding

Reservation Steps after Confirmation



Step 1: Return to the Initial Screen of the E-ticket
Click "Book a Bus"

To Cancel a Reservation Before Use (Only possible up to 5 minutes 
before the departure time)

Step 2: Click "Cancel Reservation"



Step 1: Confirm the cancellation success 
screen and click "Back to TOP".

Cancel → Make a Reservation again

Step 2: Click "Book a Bus" again to book 
another route


